
 

 

 
LICENSING SUB COMMITTEE A 

 

Date: Thursday 15th February, 2024 
Time: 10.00 am 

Venue: Spencer Room 

 
AGENDA 

 
1.   Apologies for Absence 

 
  

2.   Declarations of Interest 
 

  

3.   Licensing Act 2003: Review of Premises Licence - AJ's, 39 
Crescent Road, Middlesbrough, TS1 4QW 
 

 3 - 168 

4.   Any other urgent items which in the opinion of the Chair, may 
be considered. 
 

  

 
Charlotte Benjamin 
Director of Legal and Governance Services 

 
Town Hall 
Middlesbrough 
Wednesday 7 February 2024 
 
MEMBERSHIP 
 
Councillors L Lewis (Chair), C Cooper and P Storey 
 
 
Assistance in accessing information 
 
Should you have any queries on accessing the Agenda and associated information 
please contact Joanne Dixon / Scott Bonner, 01642 729713 / 01642 729708, 
joanne_dixon@middlesbrough.gov.uk / scott_bonner@middlesbrough.gov.uk 
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RESTRICTED (when complete) 

 

     RESTRICTED (when complete) 

WITNESS STATEMENT 

Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B 

URN                

 
Statement of: Amy Roberts 
  
Age if under 18: O-18   (if over 18 insert “over 18”)     Occupation:  Police service 

 
This statement (consisting of  6 page(s) each signed by me) is true to the best of my knowledge and belief and I 
make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated in it 
anything which I know to be false or do not believe to be true. 
 
 Signature          :A Roberts Date: 07/02/2024 

 
Tick if witness evidence is visually recorded     (supply witness details on rear) 

 
 
I am Police Constable 2495 Roberts with Cleveland Police, currently stationed at 

Middlesbrough Police Office and attached to the Force Licensing Unit. Part of my role as a 

Licensing Support Officer is to monitor licensed premises within all four districts of 

Cleveland Police, focusing on the Middlesbrough area, ensuring that they are trading 

within the spirit of the four licensing objectives. We will ask that they will not have an 

adverse effect on the surrounding community or have a negative impact on crime and 

disorder, public safety or public nuisance objectives and will prevent harm to children. 

 

This statement is in relation to a review application submitted by Cleveland Police 

regarding AJ’s Convenience Store, Crescent Road, Middlesbrough as we believe that the 

store has failed to uphold three of the four licensing Objectives, namely Crime and 

Disorder, prevention of public nuisance and public safety. 

 

AJ’s Convenience store, 39 Crescent Road, Middlesbrough is a busy convenience store 

situated on a busy residential road with a mixture of residential, business premises and 

local primary school directly across the road. The area has historically been part of the 

council’s Cumulative Impact Area, which has lapsed but is currently under consultation to 
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be reinstated and this area will again be part of this for a very good reason. 

 

The Government in April 2022 identified Cleveland Police as one of 18 forces in England 

and Wales eligible to receive extra funding to tackle and develop long-term strategies to 

prevent serious violence.   An aggravating factor of this is that TEESSIDE has the second 

highest violent crime in the country, and now has higher knife crime rates per head of 

population than London or Greater Manchester. 

 

This funding is known as GRIP (Government Related Initiatives Programme).  As a result 

of this Cleveland Police have produced a Problem Profile Analysis document for all ward 

areas throughout the Cleveland, identifying GRIP Hot Spots.  One of the Hot Spot areas is 

the Newport ward, with CRESCENT ROAD and surrounding Streets identified as a 

problem location.  

Over recent times, the whole country has been and is still affected by the Covid 19 

pandemic. During this time various and numerous restrictions have been in place 

throughout the country and as a result have changed people’s habits.  As such, alcohol 

consumption at home has increased.  One of the many reasons for this is the mere fact 

that on licensed premises were closed and when they opened, they initially had 

restrictions.  Other reasons include fear of financial difficulties, social isolation, uncertainty 

about the future, disruption to health and clinical services, unemployment, having to work 

on the frontline, working from home, mental health issues, managing children’s schooling 

when the schools were closed, loss of a loved one from Covid 19, the loss of emotional 

and social support and the fact that rules and regulations are constantly changing and the 

fear of another lock down.  
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As a serving Police Officer, the fact that members of the public are consuming more 

alcohol at home concerns me greatly, at least when members of the public are consuming 

alcohol in an on licensed premise, there is an element of control with regards to the 

amount of alcohol consumed and the behaviour of the individual consuming it, i.e., the 

premise may have Door Supervisors, the person serving the alcohol and the Supervisors 

of the establishment will all be on duty to monitor the patrons consumption and behaviour. 

When consuming alcohol in domestic surrounding’s, those measures are not in place and 

in my experience, the more alcohol consumed, the greater the risk that violence will occur.  

 

The relationship between alcohol and violence is complex and consuming alcohol does not 

inevitably lead to violent behaviour, and most episodes of drunkenness pass without any 

violence, however, by lowering inhibitions and impairing judgement, alcohol can increase 

both aggression and the willingness to take risks and in my experience drunkenness can 

and very frequently does trigger violent behaviour. 

 

Police Licensing along with Fiona Helyer from Public Health visited the premise on Friday 

8th September 2023, after a complaint was sent in to the council regarding alcohol related 

anti-social behaviour occurring in and around the premise. Upon attending the premise, we 

were met by a female, who was heavily intoxicated stumbling out of the premise with a 

single can in her hand. She was agitated after being inside the premise as she was 

refused further alcohol. Once inside it was clear that the two members of male staff were 

unaware of what our role was and didn’t seem to have an understand around the 

Licensing Act. Whilst in the premise it was also obvious that there was no compliance with 

conditions on the licence, the two males in the shop were unaware of the actual conditions 

or where a copy of the licence was kept. The sale of small grip seal bags and plastic /glass 
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type pipes was worrying. These I have only ever seen in my career as a Police Constable 

linked to drug use. This again is a concern especially with a school directly over the road.  

 

During the visit we checked the cctv system and it was only retaining for 25 days and not 

31 as per the condition on the licence. They had no refusals book or incident on the 

premise. When we spoke to one of the males, he stated that he hadn’t had any training 

before he started work and no training record could be found in the over stocked back 

room. Whilst present the male in the store phoned the owner and I spoke with a female. 

She was advised of the concerns around the small grip seal bags, and she agreed to 

remove them. It was also raised with her from Fiona that there were several concerns and 

that she would be in touch. 

 

Further meetings have been held with the owner and his wife and a family friend, who also 

owned his own licence premise, but didn’t seem to understand or help in explaining the 

situation, to try and work together in working towards the four licensing objectives. 

Between Police, Public health, and the council a list of suggested conditions was given to 

the licence holder to have a look at to help towards running a better premise that doesn’t 

affect the local community. These were declined even after seeking legal representation. 

As they didn’t agree on two conditions, these are the ones that are causing issues in the 

area. 

 

The owner and his wife have then taken some legal advice and there has been several 

emails back and forth with Fiona Helyer taking the lead on them. On 31st January 2024 a 

meeting was held at the police station with the owner, his wife and Alex Smith as they 

requested it. During the meeting it was still apparent that they were reluctant still to stop 
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the sale of the single cans and they had recently bought a large amount as they were on 

offer at the cash and carry, they use.  

 

The volume of single cans on offer with high APV was worrying, along with the selection of 

litre plus bottles of cider and throughout the meetings with the licence holder and his wife 

this seems to be their main source of income and they are reluctant to reduce the sale of 

these items, they have put the price up very slightly  but they are causing a negative effect 

on the local community. Issues around the area have been explained and they were 

unwilling to acknowledge the issues in the area and could not see the part the store played 

in the problems. They blamed other stores in the area that also sell these items and if they 

were to stop then the custom would go to the other stores. 

 

A similar premise in the same Newport Ward was taken to a review hearing in November 

2022, due to the same problems and the decision of the sub committee was to revoke the 

licence. The Licensing Sub-Committee’s reasoning was that they believed “The area in 

which the premise is, and the proximity has encountered a very serious dramatic decline 

because of frequent alcohol fuelled disorder and anti-social behaviour. Information 

provided by the business owner, ward councillor, neighbourhood safety officer and the 

RAs directly or because of the complaints made to them shows a clear pattern of 

disorderly behaviour taking place in the particular proximity fuelled by access to cheap 

strong alcohol from the Premises”. 

 

In the review hearing the Committee was “therefore satisfied the operation of the Premises 

is a causal link to the very serious problems in the area and, as a result, the operation at 

the Premises is seriously undermining the licensing objectives of the promotion of the 
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prevention of crime and disorder, public nuisance and the protection of children from harm 

(which includes exposure to drunkenness and disorderly behaviour). They also noted there 

was no condition on the licence that sets a minimum price or prohibits the sale of single 

cans and / or what is generally known as super strength beers lagers or cider and 

therefore it was not illegal in that sense for the Premises to sell such alcohol.  However, 

selling that type of cheap strong alcohol attractive to street and problem drinkers who then 

go on to cause disorder in the vicinity to the serious detriment to the public clearly 

undermines the licensing objectives”. 

The Committee also stated in their decision “It was clear to the Committee that it was in 

the control of management to not supply strong cheap alcohol to street / problem drinkers 

in the area to prevent the resulting disorder and anti-social behavior”. 

This would lead us to suggest that a very real solution to some of the issues would be to 

stop the sale of cheap high ABV alcohol, especially in single bottles and cans. This is by 

no means a complete solution but would go some way to alleviating the issues and would 

show the applicants commitment to bettering the area and lighting the way for others to 

follow suit. At the very least we would hope that it lessened the problems around the store 

itself taking the onus off the applicant and the staff at the store. 

A review of any premises licence is the last resort, and we will always strive to meet the 

premises needs in other ways before resorting to this however the familiar cycle of issues 

with the premises have forced our hands. Unfortunately, the running of the premise does 

not instil us with the confidence that matters could be put right in the short term, leading to 

further disruption for the residents and possible ASB and disorder. With their continued 

sale of single can high strength alcohol and large bottles of high ABV white cider we 

believe that the Licensing Objectives as a consequence are and will continue to be 

undermined. 
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Licensing Act 2003 – Review Hearing 15 February 2024 
Premises – AJ’s, 39 Crescent Road, Middlesbrough 
 
Additional evidence of Timothy Hodgkinson, Licensing Manager acting on behalf the 
Licensing Authority 

  
Further to my previous representations submitted on 22 January 2024 and 9 February 2024 I would 
like to add the following:- 
 
On the morning of 9 February 2024, I visited AJ’s Convenience Store, 39 Crescent Road, 
Middlesbrough with Fiona Helyer, Public Health Officer from Middlesbrough Council to check 
compliance with premises licence conditions. Before entering the premises, we walked around the 
area surrounding the premises taking photographs of discarded alcohol cans and bottles which were 
littering the area. 
 
We started at Ayresome Primary School, on Crescent Road, directly opposite the premises 
(approximately 10 metres away), before walking along Worcester Street past the school gates towards 
Parliament Road, before turning right onto Parliament Road and then right again into Ayresome 
Gardens. We continued through Ayresome Gardens before coming back out on to Crescent Road. I 
attached photographs numbered 1 – 8 being photographs taken of alcohol related litter around the 
school railings and photographs 9 – 43 being photographs of alcohol related litter and drug 
paraphernalia taken in Ayresome Gardens. The final 2 photographs (nos. 44 & 45) are of the litter bin 
located directly outside the premises which is often a location for street drinkers to consume alcohol. 
 
When we returned and entered AJs Store at 9.50am I spoke to Arjan Kannan, a male who was 
working behind the counter. I asked if the licensee was available, and he stated he was not as he was 
at the hospital with his child. I then asked who was in charge and he pointed to another Asian male, 
approximately 50/60 years old who was checking shelves on the shop floor. I approached the male 
and asked if he was in charge. He denied being in charge or that he worked at the premises. He stated 
that he was a friend of Arjan.  
 
Shortly afterwards Mr & Mrs Tharmeswaran arrived. I asked them whether the male, who was 
identified by Arjan Kannan as being a Mr Murugan Mani, was working at the premises and they stated 
that he was not. Mrs Tharmeswaran stated he was ‘just learning’, stacking shelves and helping unload 
deliveries from cash and carry. She stated that he was not being paid. When Fiona Helyer stated that 
she had observed Mr Mani working in the store previously Mrs Tharmeswaran reiterated that he was 
not working but ‘just learning’. I asked Mr Tharmeswaran how he knew Mr Mani and he stated he had 
met him at his temple. When asked if Mr Mani had a right to work in the UK Mr Tharmeswaran stated 
that he did not know as he had never checked his right to work in the UK.  
 
I then carried out a review of Premises Licence conditions. The incident book provided had a start date 
of 9/11/09 on the front cover. The first entry was recorded on 29/1/10 with the last incident recorded as 
occurring on the premises was dated 7/3/12. Many of the incidents recorded were of accidents rather 
than incidents of crime and disorder. When I asked Mrs Tharmeswaran why they had not recorded any 
incidents since 7/3/12 she stated that no incidents had occurred inside the premises. I advised her that 
there had been 2 incidents involving customers acting in a disorderly/anti-social manner inside the 
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premises when Fiona Helyer had visited previously. Mrs Tharmeswaran stated that other than those 2 
incidents there had been no other incidents. I attach as TH5 photographs of the incident book.  
 
Upon checking the refusals book the last entry/refusal was recorded as occurring on 8/11/23. I would 
expect that given the nature of the surrounding area, clientele and type of products sold – cheap, high 
strength alcohol – there would have been far more refusals made by staff. I attach as TH6 
photographs of the refusals book. 
 
I then asked to see training records for staff working at the premises and was presented with a staff 
training log which was empty. I asked Mrs Tharmeswaran why details of staff training were not 
recorded, and she could not provide an answer. When I asked who delivered the training, she stated 
that she did it herself as it was easier to deliver in her own language. She stated that she got the 
training documents from Darlington Council but was unable to produce a copy. I asked Mr Kannan 
when he last completed training and he stated approximately 7 days ago and that he had only worked 
at the premises for 10 days. When I asked him what areas the training covered, he stated it covered 
price of products and how to serve customers. When he was pressed further by Fiona as to training in 
relation to sale of alcohol, he stated that he would check if someone was 18 years old by asking for ID. 
I asked if there were any other staff working at the premises and whether they had undertaken training 
and was informed that the only other person working there was her cousin who had worked at the 
premises for 6 months. Mrs Tharmeswaran stated that she delivered the training for her cousin but had 
failed to record it as she had been busy with the kids. I attach as TH7 photographs of the empty staff 
training record. 
 
In addition, no training had been delivered to Murugan Mani was he was not working at the premises. 
 
We then checked the CCTV footage, and it was recording for the appropriate length of time. Whilst 
checking the footage we identified Mr Murugan Mani in the premises on a number of occasions – 
 
11 January 2024 – serving behind the counter 
12 January 2024 - serving behind the counter 
13 January 2024 – on the shop floor 
14 January 2024 – on the shop floor 
16 January 2024 – on the shop floor  
17 January 2024 – serving behind the counter 
19 January 2024 – on the shop floor 
20 January 2024 – on the shop floor  
21 January 2024 – serving behind the counter 
24 January 2024 – on the shop floor 
31 January 2024 – on the shop floor  
 
I asked Mr Tharmeswaran why she had previously told me that Mr Mani did not work at the premises 
when the CCTV clearly showed him at the premises on a number of dates serving customers. She 
stated that he did not usually serve customers and only did so when another member of staff needed a 
toilet break or needed something to eat. 
 
At 10.23am I observed a male customer enter the premises and purchase 2 cans of Knight cider.  
 
At 10.35am I observed another male enter the premises and purchase a single can of Lancer cider.  
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As previously stated, the area surrounding these premises suffers badly from alcohol related crime and 
anti-social behaviour. It is my view that the ongoing poor management, irresponsible sale of alcohol 
and non-compliance with premises licence conditions is a significant contributing factor to the 
problems that exist in the area. 
 
This can be demonstrated by Mr & Mrs Tharmeswaran’s total disregard for the Premises Licence 
conditions and to the licensing objectives in general.   
 
The breaches of premises licence conditions were initially identified and brought to the attention of Mr 
& Mrs Tharmeswaran in September 2023. Despite further visits and meetings these breaches are 
continuing as of 9 February 2024, some 5 months after they were brought to the attention of the 
Premises Licence holder.   
 
 
Signed  

  

Tim Hodgkinson, Licensing Manager 

 

Date__12 February 2024____ 
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Additional Evidence presented by Middlesbrough Council, Responsible Authority for 

health, against the application for a premises licence in respect of premises situated 

at 39 Crescent Road, Middlesbrough the Licensing Act 2003 

Further to the representation and evidence submitted on behalf of Middlesbrough Council’s 

Public Health in respect of AJs off licensed premises, 39 Crescent Road, Middlesbrough I 

wish to add the following:  

At 09:50 hours on Friday 9 February 2024, I attended the above premises with Tim 

Hodgkinson, licensing manager of Middlesbrough Council following a walk around the area 

of where the premises are situated. This included a walk around the perimeter of the school 

directly opposite the premises, along Worcester Street, Parliament Road and then around 

Ayresome Gardens which is situated approximately 75 metres away from the premises.  

During the walkaround I saw several discarded empty cans of lagers/beers/ciders around the 

perimeter wall and through the railings of the school. The brands of such included cans of 

Knights cider, Fosters and Lancer. There were also several empty Jack Daniels miniature 

bottles. Whilst walking around Ayresome Gardens I saw more discarded cans and miniature 

bottles. There was also discarded drugs paraphernalia including used syringes, empty tablet 

packets and used condoms.   

When we had completed the walkaround we visited the premises. The reason for the visit was 

to carry out a further compliance check of licensing conditions and to look at the alcohol being 

sold from the premises.  

 

On entry to the premises, I noticed that there was two members of staff, one was on the shop 

floor tidying shelves. This male was later identified as Mr Murugan Mani. The male serving 

behind the counter area identified himself as Arjan Kannan. Mr Hodgkinson identified himself 

to both males and asked if Mr Tharmeswaran was present. He was advised by Arjan Kannan 

that Mr Tharmeswaran was not present, he then asked who was in charge? Arjan Kannan 

immediately pointed to Murujan Mani. Mr Mani denied being in charge and even working at 

the premises. A brief discussion ensued between Mr Argan and Mr Mani, but I was unable to 

understand the conversation as it was not in English.    

 

I identified myself to the male on the shop floor, Mr Mani, and asked if it was ok for me to look 

at the alcohol displayed for sale. 

 

Whilst at the premises I made a note of some the alcohol on display in the fridge and behind 

the counter area that had an ABV content of 6.5% or above and the price. These were as 

follows:  

 

Brand Size of container ABV content Price 

Knights 500ml 8.4% £1.70 

Carlsberg Special  500ml 7.5% £2.99 

Lancer 500ml 7.5 £1.29 
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Frosty Jacks 1litre 7.5% £2.99 

Frosty Jacks 2.5 litre 7.5% £5.99 

3 Hammers 2.5 litre 7.5% £5.99 

White Storm 2 Litres 7.5% £3.79 

Black Storm 2.5 litres 7.5% £5.69 

Omega 2.5 litres 7.5% £5.99 

Festini 1.5 litre 6.8% £3.79 

Lambrini 1.5 litre 6.8% £4.49 

Bellabrusco 1.5 litre 6.8% £4.79 

Bellabrusco 75cl 6.8%  £2.69 

Lambrini 75cl 6.8% £3.49 

Henry Westons 500ml 8.2% £2.49 

Dragon Soop 500ml 7.5% RRP on can £3.29 

  

Whilst noting this information I observed Mr Mani walk into the stock room. I then heard him 

talking to someone. A few minutes later Mr Tharmeswaran, the PLH entered the store along 

with his wife and child. A conversation was had between all parties present about Mr Mani 

and his role at the premises as there had been conflicting information received.  

Mr Tharmeswaran advised Tim Hodgkinson that Mr Mani was a family friend and that he 

was learning at the premises, not working, that he didn’t get paid and that he knew him as 

they both visited the same temple. He advised that he didn’t attend the premises regularly. 

Mrs Tharmeswaran handed the child to Mr Mani, and he went outside.  

Mr Tharmeswaran was then asked to see the training records for staff working at the 

premises. He was told that there was only two members of staff which included Mr Kannan 

who was present and a cousin. Mr Tharmeswaran was unable to show any documented staff 

training records, but his wife produced a folder that contained documents of training that she 

said was delivered to staff but translated into their language as it was easier for them to 

understand. They had received the documents from Darlington Council as they had 

managed premises previously in that area.  

Mr Hodgkinson asked Mr Argan what training he had completed since starting at the 

premises which he struggled to answer. I then asked what training he had received in 

relation to the sale of alcohol he advised that he checked ID to make sure the person was 18 

years old.   

Whilst speaking to Mr Tharmeswaran and his wife, I noticed that there were several 

miniature bottles displayed behind the counter alongside bottles of spirits. It is widely known 

in Middlesbrough that miniature bottles of spirits are a popular choice amongst street 

drinkers and those that are suffering with alcohol dependency and that they are often 

purchased alongside a single can of beer/lager/cider. There were also two crates of knight’s 

cider on the floor.  
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Whilst at the premises we entered the stock room to check CCTV and the retention of it. Mr 

Tharmeswaran attempted to show the CCTV from the monitoring station in his stock room 

but for some reason he was unable to playback the CCTV footage which resulted in him 

using his mobile telephone. As I waited to see the CCTV, I counted 9 more cases of Knight’s 

cider stacked. 

I took several photographs of the alcohol on display, within the stock room and on the shop 

floor whilst at the premises Exhibit Ref FMH/7. 

Whilst viewing the CCTV from Mr Tharmeswaran’s phone I noticed that Mr Mani, the male 

that Mr Tharmeswaran had confirmed was not working at the premises, was present on most 

days between the 11th- 31 January 24. He could be clearly seen on the CCTV footage 

serving behind the counter area and on the shop floor. When this was brought to the 

attention of Mr and Mrs Tharmeswaran, Mrs Tharmeswaran suggested that he helped when 

a member of staff needed a comfort break. They both continued to deny Mr Mani worked at 

the premises.  

When asked if they had seen documents from their staff to confirm that they were allowed to 

work in the UK, they both confirmed they hadn’t.     

 

 

Signature:                                              Dated: 13.02.24 
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Photographs taken 09.02.24 – AJ’s, 39 Crescent Road Exhibit Ref FMH/7 
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Photographs taken 09.02.24 – AJ’s, 39 Crescent Road Exhibit Ref FMH/7 
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Photographs taken 09.02.24 – AJ’s, 39 Crescent Road Exhibit Ref FMH/7 
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Photographs taken 09.02.24 – AJ’s, 39 Crescent Road Exhibit Ref FMH/7 
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WITNESS STATEMENT 

Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B 

URN                

 
Statement of: PC 2495 Amy ROBERTS 
  
Age if under 18: O-18   (if over 18 insert “over 18”)     Occupation:  Police service 

 
This statement (consisting of  2 page(s) each signed by me) is true to the best of my knowledge and belief and I 
make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated in it 
anything which I know to be false or do not believe to be true. 
 
 Signature          :A Roberts Date: 14/02/2024 

 
Tick if witness evidence is visually recorded     (supply witness details on rear) 

 
 
Further to my statement dated 7th February 2024, Tim Hodgkinson from Middlesbrough 

council collected a USB from AJ's, 39 Crescent Road, Middlesbrough on 16th January 

2024. I was handed this shortly after. After going through some of the clips I have the 

following which has been shared. 

 

AR/1 is a camera from inside the store, from 17th December 2023 at 0915hrs a young 

male with his hood up enters the shop and buys 2 single cans of Knights cider, after the 

purchase he goes outside the shop at 0917hrs and opens one of the cans and uses the 

bin as a bar and starts drinking one of the cans. 

 

AR/2 is an outside camera that is from the same date and follows the male from above as 

he walks outside the store, he starts drinking one of the cans of alcohol, he then moves his 

bike to the front of a residential property, so he isn’t blocking the path and continues to 

drink from the opened can of alcohol. The member of staff at 0919hrs comes out and puts 

a tissue in the bin and goes back inside. He doesn’t seem to speak to the male to ask him 

to move away, he only seems to smile at him. The male is then seen to move away at 

0921hrs. 
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AR/3 is the outside camera on 17th December 2023 at 1447hrs, it shows a male exiting 

the store with a can of alcohol and stands at the bin drinking it. The footage shows some 

families crossing the road as they approach the location where he is stood to move away. 

The male is seen at 1503 to finish the can of alcohol and puts it into the bin, 1506hrs he 

goes back into the store and purchases another can and at 1507hrs he is stood again 

outside drinking the can of alcohol. 

 

AR/4 is an inside view of the shop which covers the till area and the outside of the shop 

door. At 1511 hrs the same male mentioned above is still outside drinking his can. At 

1517hrs when the clip ends the male is still outside drinking his second can of alcohol. 

 

This shows that customers are hanging around the store after buying alcohol from it, local 

residents are moving away from the front as they don’t want to walk past someone who is 

drinking, and the members of staff are not working with the operating schedule as per the 

condition "polite dissuasion of the consumption of alcohol outside the premise after sales”. 
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